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ESSAR STEEL ALGOMA INC.

QUALITY POLICY

Essar Steel Algoma Inc. is committed to develop, maintain and
continuously improve the effectiveness of the Quality Management
System.

Essar Steel Algoma Inc. will strive to meet or exceed customer
expectations by providing competitive products and services.

The corporation will continually improve the processes and products to
increase customer satisfaction by improving quality and services.

Management is accountable for establishing and reviewing the Quality
Policy and ensuring objectives and goals are achieved.

The entire corporation is accountable for understanding, working and
managing to the goals as stated in the policy.

April 18, 2011 Pramod Shukla
Chief Operating Officer




